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In october 2012 i attended a conference on 
narrative responses to trauma in palestine.  

I joined three other therapists/social workers 
from around the world (australia, Norway, 
Australia/ireland) in acting as “outsider 
witnesses” to a palestinian man. 

a narrative therapist from the treatment & 
rehabilitation centre for victims of torture 
had been working with this man for some time, 
and we witnessed the “preferred story” of his 
life he had developed, and responded using the 
outsider witness restructure - see next slide.

Narrative therapy and linking lives



Borrowing from narrative therapy
• Of all the things you were drawn to in 

what Hilda, Rachel and Agnes said - pick 
out one thing in particular that stands out 
to you at the moment 

• What is it that makes this stand out for 
you - in terms of what it connects to in 
your experiences? 

• How has it affected you, inspired you? 
What difference has this made to you 
now, compared to if you hadn’t heard this 
today?



Collective action

• “‘The best 
antidepressant is 
collective action’- 
quote from mental 
health service user 
at a public meeting  
in Liverpool tonight”

• Tweet from 2018



From individual to collective 
action 

• Take it in turns to ask each other about an 
impact you have made recently, in your 
social work or other work-related role - 
where you have made a difference to 
another person...

• This time, ask each other about something 
your team or a group you are in has done 
recently that has made a difference



Some of my history
• 1985 - Liverpool MIND Day Centre Users 

Committee 
• 80s/90s - Survivors Speak Out (survivors 

& allies) 
• Amber Valley Speak Out Find Out 

• 1993... - BASW Derbyshire branch  
• 1995-8 - Are We Asking The Experts?  
• 1995... - Solution-Focused Brief Therapy 
• 2012... - Narrative Therapy 
• 2014... - BASW - campaigning 
• 2018... - The Solution-Focused Collective



BASW+ & service user involvement (1)
• 1975 - Is the Client A Fellow Citizen? (Jordan) 
• 1980 - Clients Are Fellow Citizens 
• 1986 - Open Records - Doel & Lawson, John 

Ovretveit...  
• Collaborative working, partnership practice... 

contracts, agreements, goal-setting, task-
centred practice 

• 1990 - Participation in case conferences etc 
• 1997 - Andrew Turnell & Steve Edwards, 

‘Aspiring to Partnership’ (Signs of Safety) 
• 1998 & 1999 - Solution-focused brief therapy/

practice - presentation & conference



BASW - service user involvement (2)
• 2015 - Forming alliances 

• Social Workers and Service Users Against Austerity 
• Contact with Shaping Our Lives 

• 2016 
• Social Work Summit 
• Peter Unwin paper to BASW Council 

» Governance Allies 
» Practice Allies 
» Political Allies 

• Leading to SUAC Involvement Framework (2018) 
• Disabled Adults & Social Workers Charter  

• 2017 
• Boot Out Austerity 

• 2018 - continuing initiatives



Contacting Shaping Our Lives 
& lessons for practice

• ‘We want to involve service users - not 
sure how...’ 

• ‘ASK service users & service user 
organisations 

– How should we involve you?’





Connections with practice
• In our practice, we can ask our service 

users about how they wish us to work 
with them 

• Ask for feedback - is there anything you 
would like me to change about the way I 
am working with you? - please tell me...  

• Lessons from psychotherapy research

https://www.psychotherapy.com.au/fileadmin/site_files/pdfs/Supershrinks.pdf

https://www.psychotherapy.com.au/fileadmin/site_files/pdfs/Supershrinks.pdf


Asking service users what they want

• About outcome 
– What are your best hopes from our work 

together? 
– What are you wanting to happen/achieve as a 

result of this/from our services? 

• About process 
– How would you like us to work together? 
– Or... ?



https://www.basw.co.uk/resources/disabled-adults-and-social-workers-charter

https://www.basw.co.uk/resources/disabled-adults-and-social-workers-charter






University of Worcester & 
Shaping Our Lives research

• Disabled foster carers  

• Disability issues in GRT community

http://www.drilluk.org.uk/disability-research-independent-living-learning-drill/pilot-projects/mutual-benefits-potential-disabled-people-foster-carers/




Boot Out Austerity: The 100 mile 
march (subtitled) 

https://www.youtube.com/watch?v=9MN6dTjviYQ&t=1s
https://www.youtube.com/watch?v=9MN6dTjviYQ&t=1s
https://www.youtube.com/watch?v=9MN6dTjviYQ&t=1s


Walking as a democratic activity

• ‘Mixing’ it with ordinary people in their 
‘natural’ settings - Bill Jordan* 

• Tonight the streets are ours - Richard 
Hawley 

• A sense of reciprocity “among walker 
and walked-among” - Karl Kroeber on 
William Wordsworth

* https://academic.oup.com/bjsw/article-abstract/17/2/135/1621698

https://academic.oup.com/bjsw/article-abstract/17/2/135/1621698?redirectedFrom=PDF


Boot Out Austerity  

Some impacts





Key messages from a 
successful campaign

• Challenging austerity and protecting 
the legal basis of services  

• Importance of the campaigning role in 
social work  

• The importance of forging alliances  

Tunstill and Willow, 2017

Tunstill, J. & Willow, C. (2017) Professional social work and the defence of children’s and their families’ rights 
in a period of austerity, Social Work & Social Sciences Review, 19 (1), 40-65



International alliances



Austerity Action Group 

• Campaigning 
–Campaign Action 

Pack 

• Practice 
–Anti-Poverty 

Practice Guide



https://www.health-ni.gov.uk/publications/doh-anti-poverty-framework

https://www.health-ni.gov.uk/publications/doh-anti-poverty-framework


 Join us!
• The Solution-Focused Collective is a new initiative

• Its form is yet to be settled - and might never be!

• We have met and will meet again face-to-face; and we can 
and will be a virtual group too 

• We will meet and talk on social media, by email, and in 
ways that have yet to be established and that as yet we 
probably don’t even know about

• Our activities, which will be guided by the manifesto, are 
yet to be determined and we are open to all ideas

• To become involved, email us at 
solfocollective@gmail.com 

From a workshop at EBTA 2018

mailto:solfocollective@gmail.com


Summarising & looking forward 

• Summarise your learning from today - 2 
minutes each! 

• Suppose this day turns out to be useful 
to you, what would you notice about 
yourself from Monday morning 
onwards? What might you start to do?



Austerity Get Ye Gone
https://www.youtube.com/watch?v=3CpV-pw02P8

https://www.youtube.com/watch?v=3CpV-pw02P8
https://www.youtube.com/watch?v=3CpV-pw02P8


Last words...  

“The important thing is to keep fighting, 
and to fight with care, love, respect, 
and a passion for justice” 

Rick Burgess  
Disabled People Against Cuts 

25 April 2017


