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Developing relationships 
• Bring to mind a relationship you have 

developed recently, which has 
contributed to some positive difference 
for the other person 

• What did you do to develop this 
relationship? +++ 

• What differences has it made? +++ 
• (If you are still seeing this person) How 

would you know the relationship was 
becoming even stronger - and more 
helpful? +++



Notice…
A focus on…  

• What’s working  

– your own agency in that 

– differences 

• The future



Listening with a constructive ear

• Listening for 
–Exceptions to problems 
–Coping abilities 
–Hopes 
–Achievements 
–Progress 
–Strengths, skills, resources

... Listening with a balanced ear 



Centrality of hope
• The ‘fundamental assumption’ of solution-

focused practice 
• “What are your best hopes from our work 

together?” 
• Hope = desire + possibility? 

‘A passion for the possible’ - Paul Ricoeur 
• Hope is associated with action 
• Do we have a right to hope? 
• Do your service users have a right to 

expect you will bring hope to your work 
with them?



• What are your best hopes  

– from today?  

– for yourself as a social worker… 
or occupational therapist 

– for your ASYE year 

– for the rest of 2019



First small signs
• Suppose, when you go back to 

work after today, you find that 
you’re moving in your hoped-for 
direction… 

• What would be the first small signs 
you would notice about yourself, 
that would tell you this? 

• What other signs would you 
notice? ++++++++++++++++



Progress

• Over the past week or so, what 
have you noticed about yourself 
that fits with moving in your hoped 
for direction? 
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•What are your best hopes?  
                   ... 
•What are our best hopes?



Good luck! 
                   


